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Hi Team,
Thank you for your ongoing support of Canucks Autism Network (CAN) programs!
CAN continues our commitment to staying informed and respond to all recommendations
from health authorities and continuously updating our programs to ensure safety for
participants, staff and volunteers.
Please note the following important changes to participant safety as per PHO and viaSport
guidelines. Listed below are a snapshot of the latest updates, for more information please
review the entire manual:

IMPORTANT UPDATES: January 2022
•

•

•
•
•

Staff and volunteers will do their own self-assessments using the BC Public
Service Daily Health Check within 24 hours of program start, prior to every
session they attend.
All staff and volunteers must provide proof of full-vaccination* to participate
in any CAN program. This includes both indoor and outdoor programs across the
entire province.
Masks are not mandatory on the field of play (although are encouraged) and are
mandatory off the field of play
Physical distancing is no longer required, but remains encouraged
Physical contact with participants (e.g., high fives, providing physical guidance with
skills, etc.) is discouraged at this time, and should be provided only when deemed
necessary. If you have questions about this, please consult with your Onsite
Supervisor or Program Coordinator.

*If you have a medical exemption for either vaccination or mask use, please contact
HR@canucksautism.ca to discuss options.
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This handbook outlines the safety measures recommended by the Provincial Health
Authority and WorkSafe BC that will be in place in CAN programs. As recommendations
from health authorities evolve on an ongoing basis, we are updating our procedures to
ensure that CAN programs are either in line with, or exceed, the best practice safety
guidelines from all relevant sectors.
Thank you for continuing to pay close attention to our updated program safety
procedures.

CAN Safety Measures
To participate in our programs, you must read this handbook and agree to carry out these
protocols.

Communicable Disease Prevention Plan | Staff & Volunteers
3

Planning the Programs
As a rental group, CAN will work with facilities to understand and incorporate facilityspecific protocols. All recreation facilities in BC are required to have COVID safety
plans/Communicable Disease Prevention Plans, in accordance with guidelines set by
BCRPA and WorkSafe BC.
Onsite Supervisors will be required to complete a review of facility-specific protocols as
part of each facility orientation and sign off on their understanding of facility-specific
COVID protocols.

Training and Education
In addition to this document, CAN will be delivering a training session specific to COVID-19
safety prior to each new season of programs.
All CAN staff and volunteers must:
Review this document and complete additional training and/or education sessions,
as required
• Read all updates/notices provided to staff by email
• Attend mandatory training sessions (via Zoom and/or in-person) prior to working
in programs
• Agree to the terms as outlined upon signing their contract
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•

Location Specific Details
Staff are required to read all emails from Canucks Autism Network to ensure they are
aware of facility-specific safety measures. These may include: where to meet, if washroom
facilities or water fountains are available, if masks are required in designated spots of
facilities, etc.
It is vital that CAN complies with facility-specific protocols to ensure the safety of our staff,
volunteers and participants, also if protocols are not followed we could be at risk of losing
access to the facility, causing the program to be cancelled.

Before Your Arrival
Staff and volunteers must use the BC Public Service Daily Health Check within 24 hours of
program start, prior to every session/event they attend.

1. Go to www.workplacehealthcheck.gov.bc.ca
2. Answer all the questions in the survey
3. After answering all questions, the Daily Check will either show “You are able to

attend the workplace today” or “You can not attend the workplace today. Contact
your Supervisor.”
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4. Note: you do not need to send the results of your survey to your Onsite Supervisor/
Admin Coach or Program Coordinator.

If you get the message “You are able to attend the workplace today” proceed to your
program as usual.
If you get the message “You can not attend the workplace today. Contact your
Supervisor.”, you can not attend program that day. Please notify your Onsite
Supervisor/Admin Coach of your absence. If you are experiencing symptoms of COVID-19
and you do not want to disclose to your Onsite Supervisor, please email the Human
Resources team at hr@canucksautism.ca.

Prevention at Programs
Physical Distancing
Participants, staff and volunteers will be encouraged to maintain a distance of 2 metres
when possible.
In accordance with provincial health guidelines, physical distance is not required.
However, spacing between individuals will be encouraged and maintained whenever
possible.

Mask Use
•
•

Masks are not mandatory on the field of play (although are encouraged) and are
mandatory off the field of play
If you have a medical exemption, please contact hr@canucksautism.ca

Physical Support of Participants
•
•

•

Provincial health guidelines no longer require CAN staff and volunteers to maintain
physical distance.
However, to maintain safety during this transition phase, physical support will be
provided only when deemed necessary and appropriate to support successful
outcomes in the program (i.e., to ensure participant safety or to provide essential
support for engagement with an activity). Participant supports such the use of
visual cues or modelling will continue to be the preferred method for supporting
participants.
Onsite Supervisors/Admin Coaches will be notified if a caregiver will be attending a
CAN program to physical supporting a participant.
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CAN Will Support Physical Distancing By:
•
•
•
•

Encourage a distance of 2 meters or more when possible
Discourage contact greetings (e.g. hugs, handshakes) between CAN participants,
staff and volunteers
Regularly remind participants about physical distancing verbally and visually
Prioritize activities that allow for physical spacing of individuals

Program Curriculum:
•
•
•

The use of shared equipment is no longer prohibited by public health order for
sport activities (e.g., throwing a ball together, sharing bats, etc.)
CAN staff will continue to include many activities that do not require touching
equipment
Safety measures such as good hand hygiene and regular equipment cleaning will
continue to be implemented

Spectators
•
•

•

Guidelines vary depending on specific facilities. In some facilities, spectators are
allowed.
If spectators are allowed and a caregiver or member the family wishes to stay
onsite to observe CAN program, they must observe the following rules:
o Provide proof of full vaccination.
o Remain outside of the program area unless directly asked by a CAN Onsite
Supervisor/Admin Coach to enter the program space;
o Maintain a physical distance of 2 metres from all other spectators and
participants not in their household;
o Wear a mask.
The above rules should be reviewed/enforced by CAN Onsite Supervisors

Spitting/Water Bottles
•

For hygiene reasons, there should be no spitting and no spraying of bottles
during the program.
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o

These actions will be strictly enforced by staff

Program Suspensions
o
o

At any point in time, based on COVID-19 data, temporary program
suspensions may occur in accordance with public health orders
Staff, Volunteers and Members will receive notifications of any program
suspensions in a timely manner. We appreciate your flexibility and
understanding during this time.
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Practicing Respiratory and Personal Hygiene
Staff, volunteers and participants who need to cough or sneeze should do so into their
elbow sleeve or a tissue, refrain from touching their face and wash their hands
immediately after.
Staff and volunteers should be diligent about monitoring hand hygiene. Hands should be
washed or sanitized after touching any high-contact surfaces (e.g., doors) or shared
equipment (e.g., program iPads, visual supports, etc.).

PARTICIPANT HAND HYGIENE
Staff are to enforce participant handwashing.
Participants are required to wash their hands
for a min of 20 seconds or use hand sanitizer
at the following times:
•
•
•

•
•
•
•
•
•
•

Upon arrival and before leaving
programs
After using the toilet
Before and after any transitions in
the facility (e.g. to another room,
indoor- outdoor transitions, etc.)
After sneezing or coughing
Before eating
Before and after touching their face
(nose, eyes or mouth)
After touching a high-contact surface
or another participant’s equipment
Whenever hands are visibly dirty
After contact with body fluids (i.e.,
runny noses, spit, vomit, blood)
When putting on or taking off masks

STAFF HAND HYGIENE
Staff are required to wash their hands for a
minimum of 20 seconds or use hand sanitizer
at the following times:

••

•
•

•
•
•
•
•
•
•
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Before leaving home, upon arrival at
CAN program and before leaving
the program
After using the toilet
Before and after any transitions in
the facility (e.g. to another room,
indoor- outdoor transitions, etc.)
After sneezing or coughing
Before eating
Before and after touching their face
(nose, eyes or mouth)
Whenever hands feel or look visibly
dirty
After contact with body fluids (i.e.,
runny noses, spit, vomit, blood)
After cleaning tasks
When putting on and taking off
gloves and mask

How to practice diligent hand hygiene:
•
•
•

Wash hands with plain soap and water for at least 20 seconds. Antibacterial soap is
not needed for COVID-19.
If sinks are not available or close by, use alcohol-based hand rub. Individuals
should NOT use paper towel immediately after using sanitizer.
If hands are visibly soiled, alcohol-based hand rub may not be effective at
eliminating respiratory viruses. Soap and water are preferred when hands are
visibly dirty.

To learn about proper hand hygiene, please refer to the BCCDC’s hand washing poster.
(Appendix A, 1.1)
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Remember to:
o
o
o
o

Avoid close greetings (e.g., hugs, handshakes, high fives)
Regularly remind participants about social distancing when off the
field of play
Keep team meetings socially distanced
Remind parents/guardians and each other to maintain social
distance

Disinfecting
•
•
•
•
•

All disinfectants, detergents and hand sanitizers must be safely stored out of reach
and general sight of participants
All staff and volunteers are required to read the instructions on the cleaning
products before use
All staff and volunteers should wash their hands after use of sanitizing products
CAN will select games that require a minimal number of toys and sports-related
equipment that can be easily cleaned. I.e., no stuffed toys or porous items.
All equipment used must be cleaned between participant use and after the
program
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Illness While On-Site
Staff and Volunteers
•
•

Staff and volunteers who develop COVID-19 symptoms while at the program must
notify the Onsite Supervisor and leave program immediately.
After the symptomatic individual has left, a member of the CAN team must notify
the front desk to ensure the room is properly cleaned by the custodial staff before
the next user group.

Participants
• Participants who show signs of illness must be immediately escorted into the
facility’s designated isolation room or an area where they can physically distance,
preferably outside, if the participant is not at risk of elopement.
• Parents/guardians must be notified and advised to pick-up the participant
immediately.
o A minimum of two staff (rule of two) must stay with the participant until
their parent/guardian arrives. Staff must be wearing gloves and a mask.
Handwashing and social distancing protocols must be adhered to. If the
participant is willing and able, they will be asked to wear a mask.
• After the participant is picked-up, a member of the CAN team must inform the front
desk that someone fell ill to ensure the room is adequately cleaned by the custodial
staff before the next user group.
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First Aid
First aid involving program participants:
•
•

A First Aid Attendant will be identified at the beginning of each program
First Aid Attendants will assess the medical situation and gather as much information
as possible

If no critical intervention is required, the First Aid Attendants will first try to assess the
patient(s) from a 2m distance by asking the following question:
▪ Is this a minor injury that the patient can treat themselves?
o If so, attendant will instruct the participant to self-treat using certification
protocols
o If the patient(s) is a child or unable to self-treat First Aid Attendants will guide
the participant’s parent/guardian on how to treat the patient
If it is an injury that requires critical intervention:
o First Aid Attendant is to don appropriate level of PPE (face mask or
shield/gloves/gown/goggles or glasses) before entering within 2m of the
patient(s)
o Once treatment is complete, the attendant must sanitize all equipment with
soap and water OR 70% isopropyl alcohol.
o All those involved, must remove and wash any PPE that is not disposable and
wash hands thoroughly.

First aid involving staff or volunteer:
•

First Aid Attendant will assess the situation and gather as much information as possible
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If no critical intervention is required, the First Aid Attendant will first assess the
patient(s) from a 2m distance and ask the following question:
o Is this a minor injury that the patient can treat themselves?
o If yes, first aider will give instructions to self-treat following certification
protocols
If this is an injury that requires critical intervention:
o First Aid Attendant is to don appropriate level of PPE (face mask or
shield/gloves/gown/goggles or glasses) before entering within 2m of
patient(s)
o Once treatment is complete, attendant must sanitize all equipment with
soap water OR 70% isopropyl alcohol.
o When care is complete, attendant must remove and wash PPE that is not
disposable and wash hands thoroughly.

Safety Care

Staff who have up-to-date Safety Care certification and COVID safety protocols
training should respond in crisis scenarios. Staff who are Safety-Care trained when it
comes to physical management need to balance the risk of the scenario with the risk of
the physical proximity.
As a reminder, Physical Management should only be used when the following criteria
are met:

o There is an imminent risk to the participant or others,
o There is no other way to safely intervene, and when
o The risk of not intervening is greater than the risk of coming into close physical

contact with a participant. Example: a participant runs out of the facility towards
the road, showing no signs of slowing down. Shouting “stop” is not successful.
In this situation, the risk of not intervening is that the participant could be hit by
a car. The severe consequences of not intervening outweigh the risks
associated with a brief intervention that ensures participant safety.

When it comes to Safety Habits, staff are encouraged to prioritize those that do not
require physical closeness including:
▪ Safety Stance rather than Elbow Check
▪ Hovering Elbow Check rather than touching the participant’s elbow
▪ Hovering Shoulder Check rather than touching the participant’s shoulder
**COVID protocols have been covered in all recent Safety-Care Recertification sessions.
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Toileting
•

Parents/guardians will be asked to ensure that participants use the washroom
immediately prior to the program start time. This should lessen the likelihood that
a participant will need to use the washroom during the program.

If a CAN participant needs to use the washroom during the program:
• In accordance with CAN policy, the participant must be accompanied by two CAN
staff (“Rule of 2”).
• Physical distance of 2 metres will be maintained in the washroom when possible.
Typically this will mean that one staff member will stand outside the stall, while the
other stands at the doorway.
• If the participant requires support to use the washroom, an individualized support
plan must be created. Please inform your Onsite Supervisor so that they can ensure
that the family is contacted to create a plan.

Final Recommendations.
•

•

Bring your own water bottle and snacks, and do not share them. Use of communal
water and sport drink coolers/jugs is prohibited. Individual food and drink
containers should be sanitized at home as opposed to at the facility.
Share any concerns with your Onsite Supervisor or email our Human Resources
team at hr@canucksautism.ca
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•

Some participants may feel anxious about being in programs with these enhanced
safety protocols and measures. Try to comfort participants and encourage them to
have fun with the new format.

Thank you for helping us to provide CAN’s in-person programs safely!

Questions or Concerns?
If you have any questions or concerns about this document, please email:
hr@canucksautism.ca
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APPENDIX A | BC Health Authority Hand Hygiene Guide
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APPENDIX B | REFERENCES & RESOURCES
•
•
•
•
•
•

BC COVID-19 Symptom Self-Assessment Tool
BCRPA Updated COVID Guideline
ViaSport Return to Sport 2.0
BC Restart Plan
BC Centre for Disease Control - Information on COVID-19
HealthLink BC - Coronavirus disease (COVID-19)
Managing Anxiety and Stress in Families with Children and Youth Break the COVID19 Outbreak
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